3apeructpupoBano B Muntocte Poccun 25 anpens 2019 r. N 54499

MUHUCTEPCTBO INPOCBEIIEHUSI POCCUMCKOM
®EJEPAIINU

ITPUKA3
ot 13 mapra 2019 . N 114

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOHIUX OBIIUE KPUTEPUNU OLIEHKHA
KAYECTBA YCJIOBUI OCYIIECTBJIEHUA
OBPA3OBATEJBLHOU JEATEJBHOCTH
OPI'AHUBALIUAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
OCHOBHBIM OBIIEOBPA3OBATEJIbHBIM
INPOT'PAMMAM, OBPA3OBATEJIbBHBIM
ITPOT'PAMMAM CPEAHEI'O ITPO®ECCHUOHAJIBHOI'O
OBPA30OBAHHUA, OCHOBHBIM IPOTPAMMAM
INPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBHBIM OBLHIEOBPA3OBATEJIBHBIM
IHPOI'PAMMAM

B cootBercTtBum ¢ moanyHkToMm 4.2.49 TlomoxkeHuss o MunHucTepcTBe MpoCcBelieHus: Poccuiickoi
®denepannn, yTBEp:KIEeHHOro nocraHoBieHueMm IlpaBurtenscTBa Poccuiickoit ®denepanuum ot 28
utons 2018 r. N 884 "OG yrBepxnenuu [lonoxenus o Munucrepctse npocsenieHus: Poccuiickoit
@enepaniii U NPU3HAHUM YTPATUBLIMMM CHIIy HEKOTOpbIX akToB IlpaBurensctBa Poccuiickoit
Oenepanun" (CobOpanue 3akoHoparenscTBa Poccuiickoit ®denepauuu, 2018, N 32, cr. 5343),
IIPUKa3bIBAIO:

YTBepauTh mpuiaraeMble IMOKa3aTelH, XapaKTepU3yIoIIue OoOIINe KPUTEPHH OIICHKH KadyecTBa
YCIIOBUHM OCYILECTBICHHUSI 00pa30BaTEIbHOW IESATENILHOCTH OpraHU3alUsSMH, OCYIIECTBISIOIINMHU
o0pa3oBaTeNbHYIO0  JEATENIBHOCTh MO  OCHOBHBIM  OOIe00pa3oBaTelbHBIM  MpOTpamMmam,
o0pa3oBaTeNbHBIM  MPOTrPaMMaM  CpPEJHEro MpPOPECCHOHAIBHOIO O0pa30BaHMs, OCHOBHBIM
nporpaMMaM  MpoQEeCcCCHOHATBHOTO  OOYYEeHHs, JOMOJHHUTENBHBIM  00IIe00pa30oBaTeNbHBIM
mporpamMmanm.

Munucmp


https://www.kontur-extern.ru/info/normativ/document/1/320000-postanovlenie-pravitelstva-rf-ot-28-07-2018-n-884#l97

O.10. BACHJIPEBA
Ilpunoscenue

VTBEPX/IEHBI
npuxazom Munucmepcmea npoceeujeHus
Poccuiickoii @edepayuu

om 13 mapma 2019 2. N 114

ITIOKA3ATEJIM, XAPAKTEPU3YIOIIUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYUIECTBJEHUSA OBPA3OBATEJILHOH
AEATEJIBHOCTU OPI'"AHU3ALIUSAMMU,
OCYHIECTBJIAIOIINMMU OBPA3OBATEJIBHYIO
AEATEJIBHOCTD 11O OCHOBHbBIM
OBIIEOBPA3OBATEJIBHBIM ITPOI'PAMMAM,
OBPA3OBATEJIbBHBIM IPOTPAMMAM CPEAHEI'O
INPODPECCUOHAJBHOI'O OBPA3OBAHMNA,
OCHOBHBbIM ITPOI'PAMMAM
IMPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBbHBIM OBIIEOBPA3OBATEJIbHBIM
INPOI'PAMMAM

|. Iloka3zarenu, XapakTepu3yKuue OTKPHITOCTh U JOCTYITHOCTh
nHopManumn 00 OpraHu3anuu, OCylecTBIAIINEH 00pa30BaTeIbHYI0
NeSITeJIbHOCTD (J1ajiee - OpraHu3aIun)

N 1/ ITokazarenu

1.1. |CootBercTBUE HHGOPMAIIMH O JEATEILHOCTH OPTaHU3aIlMU, Pa3MEIIEHHON Ha
00I11eTOCTYITHBIX NHPOPMAITMOHHBIX PECypcax, €e COJIepKaHuI0 U opAaKy (hopme)
[pa3MEIIeHHs], YCTAHOBJICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTAMH:

- Ha “H(OPMAIIMOHHBIX CTEHAAaX B IOMEIICHUH OpraHU3aIluy;

- Ha O(UIIMATBHOM CaliTe OpraHu3aIi B HHOPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON
cetu "Murepuer" (nanee - caiir) <1>




1.2.

Hannuue Ha oumanpHOM caliTe opraHu3auu (YupexaeHus ) nHpopManuu o
TICTAaHIIMOHHBIX CIIOC00aX 0OpaTHOMW CBS3HM M B3aMMOJICHCTBUS C MMOTy4aTeIIMU
yCIIYT U UX (PyHKIHOHHPOBAHUE:

- TeredoHa;

- SJIEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa ISl T01a4YH HINEKTPOHHOTO OOPAIICHHUS, TTIOTyYeHHE
KOHCYJIBTAIIUU TI0 OKa3bIBAEMBIM yciyram, pasnen "HacTo 3agaBaeMbie BOPOCH");

- TEXHIYECKOH BO3MOKHOCTH BBIPKEHUS TIOTy4YaTelIIMA 00pa30BaTEeIIbHBIX YCIyT
MHEHUS 0 KQueCTBE OKa3aHUs yCIyr (HaJIuure aHKeTHI JUIsl OIIpoca rpaskaH Hn
FMIIEPCCHUIKY HA HEE)

1.3.

Jlons monyyareneit 00pa3oBaTeIbHbIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
[MOJIHOTOW M IOCTYITHOCTHIO HH(OpMAIIMHK O IeATEITPHOCTH OPTaHU3aIlNH,
pa3MenieHHON Ha MHPOPMAIIMOHHBIX CTeH/IaX, Ha caiite (B % oT oluiero uncia

OIIPOILIEHHBIX NOJyyaTesell 00pa3oBaTeIbHbIX YCIYT)

<1> Crarbsa 29 ®enepanpHoro 3akoHa ot 29 nexadbps 2012 r. N 273-®3 "O6 obOpa3oBaHuU B
Poccutickoit @enepanun"” (Cobpanne 3akoHoaarenbcrBa Poccuiickoit @eneparum, 2012, N 53, cr.
7598; 2015, N 27, cr. 3989), nocranosnenue [IpaButensctBa Poccuiickoit @eneparuu oT 10 wrosis
2013 r. N 582 "OO yTBepkAC€HUU MPaBHI pa3MelIeHUus Ha OPHUIHATILHOM caiiTe 00pa3oBaTeNbHOM
opraHu3aiu B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WMHTepHeT" M OOHOBICHHS
uHpopmanuu 00 obOpaszoBarenbHON opranumzammu’ (CoOpaHue 3akoHoOnIaTeNnbcTBa Poccuiickoii

@enepanun, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, c1. 5202).

I1. Toka3aTenn, xapakrepusyouue KOM(pOPTHOCTH YCJI0BHIi, B
KOTOPBIX OCyllecTBJsAeTcs 00pa3oBaTeIbHAsA 1eATeJbHOCTD

N i/t

Iloka3arenu

2.1.

OOecrieueHue B OopraHu3anuun I(OM(i)OpTHBIX yCJ'IOBI/II\/'I, B KOTOPLBIX OCYHICCTBIIACTCA
O6p330BaT€J'IBHa$I JACATCIIBHOCTD:

- HAJIMYKUC 30HbI OTAbIXAa (O)KI/I,Z[aHI/IH);

- HAUINYHC U ITOHATHOCTb HaABUT'allU BHYTPH OPraHu3aluu,

- HAINYHUC U JOCTYITHOCTD MMUTHEBOM BOJbI;

- HAUINYHUEC U JOCTYITHOCTh CAHUTAPHO-TUTUCHUYCCKUX HOMeIHeHHﬁ;

- CAHUTAPHOC COCTOAHUC HOMGH.[CHI/Iﬁ OpraHu3alun

2.2.

Jlons monmyyareneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIECTBISIETCSl 00OpazoBaTenbHast 1esTebHOCTh (B % OT

00I11€r0 YKCIIa ONPOUIEHHBIX MoIydaTesiell 00pa3oBaTeIbHbIX YCIYT)

I11. [Toxa3aTresu, xapakTepu3ymouime J10CTYIIHOCTH 00pPa30BaTeILHOM

HEHATCJIBbHOCTU AJId HHBAJIN/10B



https://www.kontur-extern.ru/info/normativ/document/1/334844-federalnyy-zakon-ot-29-12-2012-n-273-fz#l7365
https://www.kontur-extern.ru/info/normativ/document/1/261408-postanovlenie-pravitelstva-rf-ot-10-07-2013-n-582#l0
https://www.kontur-extern.ru/info/normativ/document/1/261408-postanovlenie-pravitelstva-rf-ot-10-07-2013-n-582#l0

N o/

Iloka3arenn

3.1.

O60pynoBaHKNEe TEPPUTOPUH, MPUIIETAIONICH K 3JaHUAM OpraHU3alUu, U TOMEILEHUH C
y4€TOM JTOCTYIHOCTH JJIsI UHBAJIH/IOB:

- 000pYZI0BaHKE BXO/IHBIX TPYIII MaHAycaMu (MIOABbEMHBIMH MIaThOpMaMu);

- HAJIMYUE BBIICJICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHJIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECe-KOJISICOK;

- HaJIM4Ke CIelalbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHNYECKUX TTOMELICHH B
OpraHu3alnu

3.2.

ObecnieueHre B OpraHu3alluil YCIOBHA JOCTYITHOCTH, TO3BOJISIONINX HHBAIHIAM
[0JIy4aTh 00pa30BaTeNIbHbIC YCIYTH HApaBHE C APYTUMHU:

- TyOmpoBaHue Uil MHBAIMAOB TI0 CIIYXY U 3PEHHUIO 3BYKOBOM M 3pUTEIILHON
nH(pOpManuy;

- TyOIMpoBaHKE HAAMKCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckoid HHPOpMaTuu
3HAKaMH, BHITIOJIHEHHBIMU pelibe(HO-TOUeuHbIM pudToM bpaiins;

- BO3MOYKHOCTB TPEIOCTABICHNUS HHBAIMAAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypAonepeBourKa (TuhIoCcypaonepeBoYnKa);

- AIbTEPHATUBHOW BEPCUU CaiiTa OpraHU3aluy JJIsl HHBAIHIOB I10 3pEHUIO;

- IOMOII[b, OKa3bIBaeMasl pabOTHUKAMU OpraHU3aIMH, TPOIIEIITNMHI HEOOX0IUMOE
00y4yeHne (MHCTPYKTHPOBAHHUE), TIO COTPOBOXKICHUIO HHBAINU/IOB B TOMEIICHUT
OpraHu3aIiy;

- BOBMOYKHOCTB TPEI0CTABICHHUS 00pa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME
WM Ha IOMY

3.3.

JloJis1 mostyuarenei 00pa3oBaTEIbHBIX YCIYT, yOBIETBOPEHHBIX JOCTYITHOCTBIO
00pa30BaTEeNbHBIX YCIYT ISl UHBATUJIOB (B % OT 0OIIEro yKcia ONpoIIeHHbIX

rmosryyaTesieil 00pa3oBaTENbHBIX YCIYT - HHBAJIUIOB)

V. Iloka3zaTenu, xapakTepusyrouue 100poxKeJIaTeIbHOCTD,

BEKJINBOCTD paﬁoTHHKOB Opranm3alnunu

N o/o

Iloka3arenn

4.1.

Jlonst monmyyareneit 00pa3oBaTeIbHBIX YCIYT, YI0BIECTBOPEHHBIX
TOOPO’KENaTEIbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aIlH, 00eCTIeYMBAIOIINX
[epBUYHBII KOHTAKT U HHPOPMHUPOBAHKE MOJTydaTelss 00pa30BaTeIbHON YCIYTH MIPU
HEMOCPEICTBEHHOM OOpaIlleHUH B OpTaHU3alHio (Hanpumep, paboOTHUKH IPUEMHON
KOMUCCHH, ceKpeTapuara, yaeOHoi yacti) (B % oT 00111ero yncia onpoueHHbIX
nosryyareseil 00pa3oBaTeNbHBIX YCIYT)

4.2.

Jlons monyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX
TOOPO’KENaTEIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aIH, 00ECTIEYMBAIOIINX
HENoCpeACTBEHHOE OKa3aHNe 00pa3oBaTeIbHON yCIyTry pU OOpalleHuu B
OpraHu3alyio (Hanpumep, NpernoaaBaTesy, BOCIUTATEIN, TPEHEePhl, HHCTPYKTOPHI) (B
% oT 00111eT0 YKcIa ONPOIICHHBIX MoJIydaTenei 00pa3oBaTeNbHbBIX YCIYT)

4.3.

Jlonst monmyyareseil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX




TOOPOXKENATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluy Ipu
MCIIOJIb30BAaHUU AUCTAHIIMOHHBIX (POpM B3auMoieicTBUS (B % OT 00IIero yncia
OIIPOIIEHHBIX MOJy4yaTenell 00pa3oBaTeIbHBIX YCIYT)

V. [loka3zaTeu, XapakTepu3yoiiue yA0BJIeTBOPEHHOCTb YCJIOBUSIMH
OCYIIeCTBJICEHUA 00pPa30BaATEeILHOM 1eATEILHOCTH OPraHu3anuii

N n/n ITokazarenu

5.1.  Jlons nomydareneit 00pa3oBaTEIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIA OBbI €€ PEKOMEHI0BATh, €CJIH ObI
Obl1a BO3MOXHOCTB BbIOOpa opranu3aium) (B % ot oOIIero yncia OnpoIIeHHbIX
[oJsiydartesneil 00pa30BaTENIbHbBIX YCIYT)

5.2.  |Jons momyuaTeneit o00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI0OCTBOM rpaduka
paboThl opranu3anuu (B % OT 00IIEro YncIia ONMPOIICHHBIX IMOTydaTemNei
00pa3oBaTeNbHBIX YCIYT)

5.3.  [[lons momydaTeneii 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX B IIEJIOM YCIOBUSMHU
OKa3aHMs 00pa30BaTENIbHBIX YCIYT B Opranusanui (B % ot oluiero yucia
OIIPOILLIEHHBIX MOJIyYaTeaei yciyr)




